1 MAN 1 TRUCK'S FAQ

WHEN SHOULD I HIRE A MOVING COMPANY?

Book your job as soon as possible. It is always best to book 2 - 4 weeks in advance of your
move to be assured that you can be moved at your convenience. When we book a job, a truck
and the men are actually reserved and assigned to your job. We do not overbook and cherry
pick our jobs. 1 Man 1 Truck has never missed a job and no matter how large or how small

your job is, you are a valued customer. When we reserve the truck and men for your job, we do
require a deposit. This assures you that you have the service reserved and assures the men
assigned to your job that they do have a job.

IF | HAVE TO RESCHEDULE, DO | LOSE MY DEPOSIT?

We understand that there are circumstances out of your control and we certainly do not want to
penalize you for that. Call the office at least 24 hours prior to your scheduled move and we

will reschedule your move. Your deposit is non-refundable but will follow your rescheduled
move.

WHAT DOES IT COST ME IF | CANCEL MY MOVE?

If you cancel your move or do not reschedule your move at least 24 hours prior to your moving
date, you will forfeit your deposit. If you do not call and cancel or reschedule your move prior to
the truck leaving the terminal or you cancel your job on moving day, you are responsible for
paying the 2 hour minimum.

WHERE DOES MOST OF YOUR BUSINESS COME FROM?

We make every effort to end our move with satisfied customers! We have great teams that
move our customers! Word of mouth is the best advertisement a company can have! Nearly
50% of our business is from "Word Of Mouth" advertising from happy customers. Another large
part of our business is from repeat customers. Our growth and success depends on meeting or
exceeding your moving expectations!

WHAT ARE YOUR RATES?

1 Man 1 Truck has hourly rates. Our rates start at $69.00 per hour. The hourly rate that you
are quoted depends on the size truck used on your job and the number of men needed to do
your job. Our hourly rates include the men, labor, all of the moving equipment, the truck, all of
the travel time and all of the fuel. When your move is totaled, we do not surprise you with extra
fees for steps, extra fees for heavy or bulky items, extra fees for a fuel surcharge or taxes. Our
round trip hourly fee is all inclusive. The only time that there may be an additional charge would
be if your move includes an item such as a pool table, hot tub or piano. These items require
that the men bring special equipment. When your move is totaled, the deposit that you paid to
reserve the men and truck is deducted from your total. The hourly rate is a bit higher on



Sundays and holidays. The men receive higher pay on these days. Long distance moves are
usually charged a flat rate fee.

HOW DO | PAY FOR MY MOVE?

You can pay for your move with a debit card, credit card or cash. We are not able to accept a
personal or company check without prior approval. We take Visa, MasterCard, Discover Card
or American Express. If you are paying with a debit or credit card other than the card you used
for your deposit, you can give the information to the movers or speak directly with the office. If
you are paying with cash, you can pay the men. We have very honest, hard working,
dependable men working for the company.

WHEN DO I NEED TO PAY FOR MY MOVING SERVICE?

When the movers arrive at the unloading location, be prepared to pay for your move. The
movers estimate the unloading time and give you an estimated total. At that time, you can pay
the estimated total with your debit card, credit card or cash. At the end of the move, the time is
recalculated. If your move was under estimated, you will have a balance due. If the movers
overestimated the unloading time and you paid cash, your balance will be refunded to you. If
your estimated balance was paid with your debit or credit card, a refund will be issued for the
amount that was over estimated. Please note. When a debit card or a credit card is refunded, it
may take 2 - 3 business days for this refund to show on your statement, depending on your
bank.

IS 1 MAN 1 TRUCK INSURED?
1 Man 1 Truck has $300,000.00 insurance over and above the state required liability amounts.
DOES 1 MAN 1 TRUCK HAVE EXPERIENCED MOVERS?

1 Man 1 Truck does not hire any "day labor" or people off the street to care for your items. All of
our men are professionally trained movers that do a great job in a very timely manner.

DOES 1 MAN 1 TRUCK DO SAME-DAY MOVES?

Absolutely! We do not charge extra for same-day moves as many moving companies do. We
will work your move into our scheduled moves as close to your convenience as possible. Give
us a call and get it done!

WHAT CAN | DO TO CUT MY MOVING COSTS?

The key to saving money is to first hire the right movers. Many moving companies will have
"day labor" moving your items. 1 Man 1 Truck has trained, professional movers that take care
of your items. Our men will not "slow walk" your job. Our men will have you moved in a very
timely manner. It is very important that you be prepared when the movers arrive. Have all of
your items packed and taped, beds broken down and appliances unhooked. If you want the
movers to put your items in a certain room when they unload, clearly mark each box with the
room you want it put into. The night prior to your move, park your own vehicle in a location



where, when the moving truck arrives, you can move your vehicle and give the moving truck
direct access to the loading location. If you have friends and family that are willing to help, allow
the movers to instruct them. Many times the "help" you provide slows down the movers and
puts them in harms way. If you have friends and family that are willing to help, the best help
that they can provide is keeping the children and the family pets out of the way. Moving day,
the moving truck and the movers are very exciting to children and pets. Keeping them out of the

area the movers are working in and away from the truck is much safer ||| EGTcNGG



